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list, grassroots governments barely making the honor list 
show less performance score improvement in the next period. 
Similarly, �gure 6 reveals that grassroots governments barely 
making the honor list in the current month show less perform-
ance ranking improvement in the next period. In addition, �g-
ures 7 and 8 show that compared to grassroots governments 
positioned just to the left of the cutoff for the shame roll, 
those positioned just to the right of the cutoff and entering 
the shame roll exhibit higher performance score and ranking 
improvements in the next period.

Robustness Checks
We further conduct several robustness checks to verify the 
reliability of our empirical �ndings. The robustness checks 
include examinations of whether the empirical �ndings are 
sensitive to the slope of the �tted curve on either side of the 

cutoff, whether the empirical �ndings are sensitive to the in-
clusion of pretreatment covariates in RD regressions, and 
whether the potential effect of entering the honor list and 
shame roll may carry through for more than one month. The 
procedures used for robustness checks and the corresponding 
empirical models and results are reported in the supplemen-
tary appendix 4. The results of the robustness checks are con-
sistent with those reported in tables 3 and 4.

Discussions
This article not only provides additional empirical evidence 
concerning the effect of performance feedback in the public 
sector but also examines a unique way in which the per-
formance feedback effect may take place. In Western coun-
tries where political of�cials are chosen through competitive 
elections and residents are mobile across jurisdictions with 

Table 4. RD Estimation of the Effect of Entering the Shame Roll on Performance Improvement 

Variables (1) Score Improvement (2) Ranking Improvement (3) Score Improvement (4) Ranking Improvement 

Enter shame roll 4.382*** (0.873) 27.41** (11.73) 4.146*** (0.868) 24.73** (11.72)
Centered FV for shame roll 0.767*** (0.0222) 8.114*** (0.259) 0.769*** (0.0223) 8.160*** (0.257)
Fiscal transfer ratio �2.748 (3.773) 9.784 (31.95)
Enter shame roll × Fiscal transfer ratio 23.72*** (1.816) 124.8*** (18.98)
Constant 12.75*** (0.524) 109.7*** (5.479) 12.85*** (0.529) 110.9*** (5.474)
Number of observations 3,300 3,300 3,252 3,252
R-squared 0.496 0.302 0.498 0.305
Number of units 333 333 330 330
Covariates No No No No
Month �xed effects Yes Yes Yes Yes
Unit �xed effects Yes Yes Yes Yes

Note: The treatment for analysis is �entering the shame roll�. Columns (1) and (2) report the results of regressing the baseline model speci�ed by equation 
(1), and columns (3) and (4) report the results of regressing the model speci�ed by equation (2). All columns include unit and time �xed effects. Robust 
standard errors are reported in parentheses.
***p < .01, **p < .05, *p < .1 (for two-tailed tests).

Figure 5. Mimicking variance RD plot with evenly-spaced bins (score, honor list).
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relatively low costs, citizens� voting with �hands and feet� 
constitutes the primary mechanism through which perform-
ance feedback may provoke government changes and learning 
and, consequently, bring about performance improvements 
(Flink 2019; Holm 2018; Hong 2019; Nielsen 2014). This 
present study advances a more nuanced understanding of the 
performance feedback effect in a context featuring a higher 
authority�s strict political control over subordinate of�cials 
and a rigid top-down administrative hierarchy.

The present research also advances the understanding of 
performance management reforms undertaken by Chinese 
local governments in both theoretical and empirical respects. 

Chinese local governments have borrowed substantially from 
the New Public Management reforms and practices of global 
trends, for which performance evaluation and management 
is the core theme (Walker and Wu 2010; Wescott and Jones 
2007). Previous studies focusing on the performance man-
agement of Chinese local governments have long debated 
whether their reforms and practices are driven by inter-
national trends of marketization and decentralization or by 
speci�c political needs (Chan and Suizhou 2007; Walker and 
Wu 2010). The international literature generally views per-
formance management as a pivotal means to strengthen bur-
eaucrat accountability and improve government effectiveness 

Figure 6. Mimicking variance RD plot with evenly-spaced bins (ranking, honor list).

Figure 7. M imicking variance RD plot with evenly-spaced bins (score, shame roll).
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